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James Cook University – 2026 to 2030 Cycle 

Context 

Higher education provider James Cook University (JCU) 

Academic organisational unit (AOU) Psychology Academic Group 

Campus Cairns, Online, Townsville 

Assessment type Cycle re-accreditation 

Accreditation period      01 January 2026 to 31 December 2030 

Accreditation Standards  Accreditation standards for psychology programs 

(effective 1 January 2019, version 1.2) 

 

 

 

 

 

 

 

 

 

 

 

 

https://apac.au/education-providers/standards/
https://apac.au/education-providers/standards/
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Assessment timeline   

Dates Assessment activities 

08/03/2024 Provider attends information session with APAC team 

05/07/2024 Provider submits NOIA 

08/05/2025 – 15/05/2025 Provider submits accreditation documentation  

09/05/2025 – 04/08/2025 APAC conducts on-paper assessment 

17/06/2025 APAC assessment team meeting 1 (align on-paper assessment) 

25/07/2025 - 14/08/2025 Provider submits further information  

29/07/2025 APAC assessment team meeting 2 (site-visit preparation) 

05/08/2025 – 08/08/2025    Provider hosts site visit 

12/08/2025 Additional interview sessions are undertaken  

22/09/2025 Accreditation Assessment Committee (AAC) endorses draft 

assessment report 

09/10/2025 Provider receives draft assessment report 

24/10/2025 Provider submits rejoinder to draft assessment report 

10/11/2025 AAC considers the rejoinder to the draft assessment report 

24/11/2025  APAC Board determines assessment outcomes 
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Accreditation status 

Extension - Master of Psychology (Clinical) program  

The following program is accredited with conditions until 31 December 2026.  

Program title Campus Level Sequence 

Master of Psychology (Clinical) Townsville Level 3-4 5-6 year 
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Conditions – Master of Psychology (Clinical) 

Further evidence is required to demonstrate the Accreditation Standards are met.    

Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3-4 

Clinical   

 

1.1, 1.3,  

1.6  

Skills assessment be-

fore placements. Pub-

lic safety. 

Evidence demonstrating that, to ensure public safety, all students have been 

appropriately assessed as having sufficient development of competencies.  

Evidence must include: 

• updated subject outlines, 

• planned students’ assessments, 

• process of how remediation occurs for students who fail to demon-

strate achievement of required skills before placement commence-

ment. 

20/01/2026 

Evidence must include: 

• a range of de-identified completed students’ assessments. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3-4 

Clinical   

1.1, 1.3, 1.4, 

3.4 

 

Clinic Governance. 

Safe environment in 

the Clinic  

Evidence demonstrating that appropriate management processes and ro-

bust quality and safety policies for internal Clinical governance, along with a 

sufficient number of staff, including the Clinic Manager, are in place to ensure 

clear lines of responsibility and a safe environment for the public, students, 

and staff in the JCU Psychology clinic in Townsville (Clinic). 

20/01/2026 
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Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3-4 

Clinical 

1.1, 3.2, 5.1, 

5.2   

Protection of the pub-

lic. Graduate compe-

tencies and assess-

ment 

Evidence demonstrating that, to ensure protection of the public, all Profes-

sional Competencies for Specialised Areas of Practice (Clinical) are both 

taught and assessed within the program. 

Evidence must include: 

- Mapping/Marking rubrics for the 2025 cohort, 

- Full subject outlines. 

20/01/2026 

Evidence must include: 

- Mapping/Marking rubrics for the 2026 cohort, 

- De-identified samples of completed students’ assessments. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

 Level 3-4 

Clinical   

1.9, 1.10, 

3.7, 5.3  

Placements suffi-

ciency 

Evidence demonstrating that internal and external placements and place-

ment supervision are sufficient in duration and quality to enable students to 

demonstrate the graduate competencies, and multiple assessment tools, 

modes and techniques, including fit-for-purpose logbooks and direct observa-

tion in professional practice settings, are used to assess programs learning out-

comes, and the quality and quantity of professional practice education is suf-

ficient to produce graduates competent to practise across a range of set-

tings. 

31/07/2026At 

Monitoring 

Site Visit Mid-

year 2026 

Level 3-4 

Clinical   

2.2 Benchmarking Evidence of an updated benchmarking plan.  31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 
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Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Evidence of progress made against the updated benchmarking plan.  30/04/2027 

Level 3-4 

Clinical   

3.1, 3.6 Coherent pedagogy. 

Learning and teach-

ing methods. 

Evidence demonstrating that a coherent educational pedagogy informs the 

documented program design and delivery, and that learning and teaching 

methods, including simulation, are designed and used to enable students to 

achieve the program learning outcomes when assessed. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3-4 

Clinical   

  

3.2, 5.1, 5.2   Graduate competen-

cies and assessment 

Evidence demonstrating that Professional Competency 3.2 - apply evidence-

based and scientific methods to professional practice across the lifespan in 

empirically valid and culturally responsive ways is taught and assessed within 

the program. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3-4 

Clinical   

3.5  Test library resources  Evidence demonstrating that programs have the learning and assessment re-

sources to sustain the quality of education that is required to ensure the 

achievement of the program learning outcomes across all delivery sites and 

modalities, including in the Clinic’s Test library. 

31/06/2026 

At Monitoring 

Site Visit Mid-

year 2026 
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Monitoring requirements – Master of Psychology (Clinical) program 

Monitoring is required to ensure the Accreditation Standards continue to be met.  

Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3-4 

Clinical 

1.7, 1.8, 

1.10, 3.4, 

3.7, 5.5 

Supervisors’ AoPE. 

Staff and supervision 

sufficiency. 

Evidence demonstrating that primary internal supervisors and all external su-

pervisors, i.e. student assessors, have a Clinical area of practice endorsement 

(AoPE) in place, or a sound rationale for any variation is provided, the pro-

gram has a sufficient number of staff, including appropriately qualified super-

visors, and placement supervision is sufficient in quality to support the students 

in achieving the program learning outcomes.  

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3-4 

Clinical   

 

 Monitoring site visit  A monitoring site visit to ensure ongoing compliance with the Accreditation 

Standards.  

31/07/2026 

Mid-year 2026 
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Re-accredited – all other psychology programs 

The following programs are re-accredited until 31 December 2030: 

Program title Campus Level Sequence Program status  

Bachelor of Business/Bachelor of Psychological Sci-

ence 

Townsville Level 1 1-3 year Accreditation with Conditions 

Bachelor of Psychological Science Townsville Level 1 1-3 year Accreditation with Conditions 

Graduate Diploma of Psychology (Bridging) Online Level 1 3 year bridging Accreditation with Conditions 

Bachelor of Psychological Science (Honours) Online Level 2 4th year Accreditation with Conditions 

Bachelor of Psychological Science (Honours) Townsville Level 2 4th year Accreditation without Condi-

tions 

Graduate Diploma of Psychology Online Level 2 4th year Accreditation with Conditions 

Graduate Diploma of Psychology Townsville Level 2 4th year Accreditation without Condi-

tions 

Master of Professional Psychology Townsville Level 3 5th year Accreditation with Conditions 

Re-accredited – programs in teach out 

The following programs are re-accredited until 31 December 2030: 

Program title Campus Level Sequence Program status 

Bachelor of Psychological Science Cairns Level 1  1 – 3 year Accreditation with Conditions 

Bachelor of Sport and Exercise Science/Bachelor of 

Psychological Science 

Townsville Level 1  1 – 3 year Accreditation with Conditions 
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Conditions – all other psychology programs 

Further evidence is required to demonstrate the Accreditation Standards are met   

Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3  

 

1.1, 1.3, 

1.4, 3.4 

 

Clinic Governance. 

Safe environment in 

the Clinic  

Evidence demonstrating that appropriate management processes and robust qual-

ity and safety policies for internal Clinical governance, along with a sufficient num-

ber of staff, including the Clinic Manager, are in place to ensure clear lines of re-

sponsibility and a safe environment for the public, students, and staff in the JCU Psy-

chology clinic in Townsville (Clinic). 

20/01/2026 

 

Level 3  

 

1.1, 1.3, 

1.6  

Skills assessment be-

fore placements. 

Public safety 

Evidence demonstrating that, to ensure public safety, all students have been ap-

propriately assessed as having sufficient development of competencies.   

Evidence must include: 

• updated subject outlines, 

• planned students’ assessments, 

• process of how remediation occurs for students who fail to demonstrate 

achievement of required skills before placement commencement. 

20/01/2026 

 

Evidence must include: 

• a range of de-identified completed students’ assessments. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3  

 

1.3, 4.4 Identifying students 

struggling with 

placements    

Evidence demonstrating that there are effective management processes in place 

to ensure that students undertaking placements have the ability to practise compe-

tently and safely, including policies, procedures, and mechanisms for identification, 

intervention and support for students struggling during placements. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 
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Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3  

 

1.9, 1.10, 

3.7, 5.3  

Placements suffi-

ciency 

Evidence demonstrating that internal placement supervision is sufficient in duration 

and quality to enable students to demonstrate the graduate competencies, and 

multiple assessment tools, modes and techniques, including fit-for-purpose logbooks 

and direct observation in professional practice settings, are used to assess programs 

learning outcomes, and the quality and quantity of professional practice education 

is sufficient to produce graduates competent to practise across a range of settings. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

Level 3  

 

2.2 Benchmarking Evidence demonstrating how the benchmarking plan is being implemented.  20/01/2026 

 

Level 1 

Level 3 

3.1, 3.6 Coherent peda-

gogy. Learning and 

teaching methods. 

Evidence demonstrating that a coherent educational pedagogy informs the docu-

mented program design and delivery, and that learning and teaching methods, in-

cluding simulation, are designed and used to enable students to achieve the pro-

gram learning outcomes when assessed. 

31/07/2026 

 

At Monitoring 

Site Visit Mid-

year 2026 

 

Level 1 

Level 3  

3.2, 5.1, 

5.2   

Graduate compe-

tencies and assess-

ment 

Evidence demonstrating that: 

- Foundational competency 1.5 – demonstrate interpersonal skills and team-

work is both taught and assessed within the Level 1 programs, 

- Professional Competency 3.2 - apply evidence-based and scientific meth-

ods to professional practice across the lifespan in empirically valid and cul-

turally responsive ways is taught and assessed within the Level 3 program. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 
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Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 2 

(Online 

campus) 

3.4 Staff adequacy  Evidence demonstrating that the programs have a sufficient number of teaching 

staff to support the students in achieving the program learning outcomes. 

20/01/2026 

Level 3  

 

3.5  Test library re-

sources  

Evidence demonstrating that programs have the learning and assessment resources 

to sustain the quality of education that is required to ensure the achievement of the 

program learning outcomes across all delivery sites and modalities, including in the 

Clinic’s Test library. 

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 

 

Level 1  5.3  Exams  Evidence demonstrating that assessment tools, modes and techniques used to as-

sess program learning outcomes are fit-for-purpose.  

31/07/2026 

At Monitoring 

Site Visit Mid-

year 2026 
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Monitoring – all other psychology programs 

Monitoring is required to ensure the Accreditation Standards continue to be met.  

Program 

levels 

Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 3  Monitoring site visit  A monitoring site visit to ensure ongoing compliance with the Accreditation Stand-

ards.  

31/07/2026 

Mid-year 2026 
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Recommendations 

The assessment team offers the following recommendations for continuous improvement:  

• To strengthen processes of informing students of the processes in place if they need addi-

tional support or early intervention before and during placements (criterion 1.3) – for 

Level 3-4 Clinical program, 

• To have separate External Advisory Committee meetings for undergraduate and post-

graduate programs to ensure each group is more focused on particular program levels’ 

needs, including the incorporation of external and student feedback in the design and 

management of the relevant programs, is responded to (criterion 2.3) - for the Level 3 

and packaged Level 3-4 Clinical programs, 

• To strengthen the teaching content of the Professional competency 3.17 - sufficient 

teaching to support students to investigate a substantive individual research question rel-

evant to the discipline of psychology (criterion 3.2) – for the Level 3 and Level 3 compo-

nent of the packaged Level 3-4 Clinical programs, 

• To strengthen the consistency, effectiveness, and usability of the JCU Learning Manage-

ment System (LMS) to make sure it is easy for students to navigate (criterion 3.6) – for Level 

1 and Level 2 programs, 

• To make the reasons for learning cultural responsiveness and its content more explicit to 

students, including considering making the ‘Intercultural Psychology and Cross-Cultural 

Communication' unit a mandatory unit to complete (criterion 3.8) – for Level 1 programs. 

• To ensure students achieve sufficient knowledge and skills related to Inter-professional 

learning (IPL)and practice, and these competencies are appropriately assessed before 

students go on placements (criteria 3.9, 5.1 and 5.2) – for packaged Level 3-4 Clinical 

program, 

• To ensure information regarding mark requirements for entering Level 2 programs is pro-

vided to students before or at the beginning of their studies at Level 1 (criterion 4.1) – for 

Level 1 programs, 

• To ensure that each program’s APAC accreditation status is indicated on the relevant 

program’s website page without the need for the students and public to check the rele-

vant program's Handbook (criterion 4.3) – for all programs. 

• To strengthen moderation processes involving internal placement supervisors as JCU relies 

heavily on placements to deliver graduate competencies (criterion 5.4) - for Level 3 and 

packaged Level 3-4 Clinical programs. 

Commendations 

The assessment team is impressed by the consistent high quality of academic and personal 

support for students (criterion 4.4) - for Level 1, Level 2 and Level 3-4 Clinical programs. 

The assessment team further commends the Psychology Academic Group on the embed-

ding of cultural responsiveness in the Level 2, Level 3 and Level 3-4 Clinical programs (crite-

rion 3.8). 
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Summary of findings 

Standard 1: Public safety is assured 

Level 1 Level 2 Level 3 Level 3-4 Clinical 

✓ ✓ Standard is substantially met Standard is substantially met 

Standard 2: Academic governance and quality assurance processes are effective 

Level 1 Level 2 Level 3 Level 3-4 Clinical 

✓ ✓ Standard is substantially met Standard is substantially met 

Standard 3: Program of study, design, delivery and resourcing enable students to achieve the required graduate competencies 

Level 1 Level 2 Level 3 Level 3-4 Clinical 

Standard is substantially met Standard is substantially met Standard is substantially met Standard is substantially met 

Standard 4: Students are provided with equitable and timely access to information and support 

Level 1 Level 2 Level 3 Level 3-4 Clinical 

✓ ✓ Standard is substantially met ✓ 

Standard 5: Assessment is fair, reliable and valid 

Level 1 Level 2 Level 3 Level 3-4 Clinical 

Standard is substantially met ✓ Standard is substantially met Standard is substantially met 

 


