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James Cook University – 2026 to 2030 Cycle 

Context 

Higher education provider James Cook University (JCU) 

Academic organisational unit (AOU) Psychology Academic Group 

Campus Singapore 

Assessment type Cycle re-accreditation 

 

Accreditation period      01 January 2026 to 31 December 2030 

Accreditation Standards  Accreditation standards for psychology programs 

(effective 1 January 2019, version 1.2) 

 

 

 

 

 

 

 

 

 

 

 

https://apac.au/education-providers/standards/
https://apac.au/education-providers/standards/
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Assessment timeline   

Dates Assessment activities 

08/03/2024 Provider attends information session with APAC team 

05/07/2024 Provider submits NOIA 

08/05/2025 – 15/05/2025 Provider submits accreditation documentation  

09/05/2025 – 04/08/2025 APAC conducts on-paper assessment 

17/06/2025 APAC assessment team meeting 1 (align on-paper assessment) 

25/07/2025 - 14/08/2025 Provider submits further information  

29/07/2025 APAC assessment team meeting 2 (site-visit preparation) 

05/08/2025 – 08/08/2025    Provider hosts site visit 

12/08/2025 Additional interview sessions are undertaken  

22/09/2025  Accreditation Assessment Committee (AAC) endorses draft 

assessment report 

09/10/2025 Provider receives draft assessment report 

 24/10/2025 Provider submits rejoinder to draft assessment report 

10/11/2025 AAC considers the rejoinder to draft assessment report 

24/11/2025  APAC Board determines assessment outcomes 
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Findings  

APAC thanks JCU’s discipline leads, academic and professional staff, supervisors, graduates and students for their cooperation. 

Accreditation status  

Re-accredited 

The following programs are re-accredited until 31 December 2030: 

Program title Campus Level Sequence Program status  

Bachelor of Psychological Science Singapore Level 1 1-3 year Accreditation with Conditions 

Bachelor of Psychological Science (Honours) Singapore Level 2 4th year Accreditation without Condi-

tions 

Graduate Diploma of Psychology Singapore Level 2 4th year Accreditation without Condi-

tions 
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Conditions 

Further evidence is required to demonstrate the Accreditation Standards are met.   

Program levels Criteria Issues identified Shortfall 

Information required 

Due dates 

Level 1 

 

3.1, 3.6 Coherent peda-

gogy. Learning and 

teaching methods. 

Evidence demonstrating that a coherent educational pedagogy in-

forms the documented program design and delivery, and that learning 

and teaching methods, including simulation, are designed and used to 

enable students to achieve the program learning outcomes when as-

sessed. 

31/07/2026 

Level 1 

  

3.2, 5.1, 

5.2   

Graduate compe-

tencies and assess-

ment 

Evidence demonstrating that the Foundational competency 1.5 

demonstrate interpersonal skills and teamwork is both taught and as-

sessed within the program. 

31/07/2026 

 

Level 1  

 

5.3  Exams  Evidence demonstrating that assessment tools, modes and techniques 

used to assess program learning outcomes are fit-for-purpose.  

31/07/2026 
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Recommendations 

The assessment team offers the following recommendations for continuous improvement:  

• To strengthen the consistency, effectiveness, and usability of the JCU Learning Manage-

ment System (LMS) to make sure it is easy for students to navigate (criterion 3.6) – for Level 

1 and Level 2 programs, 

• To make the reasons for learning cultural responsiveness and its content more explicit to 

students, including considering making the ‘Intercultural Psychology and Cross-Cultural 

Communication' unit a mandatory unit to complete (criterion 3.8) – for Level 1 program, 

• To ensure information regarding mark requirements for entering Level 2 programs is pro-

vided to students before or at the beginning of their studies at Level 1 (criterion 4.1) – for 

Level 1 program. 

 

Commendations 

The assessment team is impressed by the consistent high quality of academic and personal 

support for students (criterion 4.4) - for Level 1 and Level 2 programs. 

The assessment team further commends the Psychology Academic Group on the embed-

ding of cultural responsiveness in the Level 2 programs (criterion 3.8). 
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Summary of findings 

Standard 1: Public safety is assured 

Level 1 Level 2 

✓ ✓ 

Standard 2: Academic governance and quality assurance processes are effective 

Level 1 Level 2 

✓ ✓ 

Standard 3: Program of study, design, delivery and resourcing enable students to achieve the required graduate competencies 

Level 1 Level 2 

Standard is substantially met ✓ 

Standard 4: Students are provided with equitable and timely access to information and support 

Level 1 Level 2 

✓ ✓ 

Standard 5: Assessment is fair, reliable and valid 

Level 1 Level 2 

Standard is substantially met ✓ 

 


